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Standard Warranty                                                                          

ALL PRODUCTS MANUFACTURED BY DuMOR, INC., ARE WARRANTIED AGAINST DEFECT IN MATERIALS AND/OR WORKMANSHIP AND IN 
ACCORDANCE WITH OUR PUBLISHED SPECIFICATIONS. DuMOR, INC., FURTHER WARRANTS OUR PRODUCTS AS FOLLOWS:  

• LIMITED TWENTY-YEAR WARRANTY AGAINST STRUCTURAL FAILURE OF ALL STEEL BENCH FRAMES OR COMPLETE STEEL BENCH 
ASSEMBLIES, TABLE FRAMES, LITTER RECEPTACLE FRAMES AND STEEL PLANTERS  

• LIMITED FIVE-YEAR WARRANTY AGAI NST STRUCTURAL FAILURE OF DOUGLAS FIR, REDWOOD, WESTERN RED CEDAR AND IPE  

• LIMITED TWENTY-YEAR WARRANTY AGAINST STRUCTURAL FAILURE OF ALL CAST IRON BENCH SUPPORTS  

• LIMITED TWENTY-YEAR WARRANTY AGAINST STRUCTURAL FAILURE OF RECYCLED PLASTIC—IT IS FURTHER WARRANTIED NOT TO 
ROT, SPLIT, CRACK, OR SPLINTER DURING THIS PERIOD  

• LIMITED ONE-YEAR WARRANTY ON ANY ITEM NOT COVERED ABOVE  

THE ABOVE WARRANTIES COMMENCE ON THE DATE OF INVOICE ISSUED FROM DuMOR, INC. SHOULD ANY FAILURE OCCUR WITHIN THE 
WARRANTY PERIOD, DuMOR, INC., SHALL, UPON WRITTEN NOTIFICATION, CORRECT THE PART OR PARTS EITHER BY REPAIRING THE 
DEFECTIVE PART OR PARTS OR BY SUPPLYING A NEW PART OR PARTS WITHIN 60 DAYS OF RECEIPT OF THE WRITTEN NOTIFICATION. DuMOR, 
INC., SHALL, AT ITS EXPENSE, DELIVER THE REPAIRED OR NEW PART(S) TO THE JOB SITE; HOWEVER, DuMOR, INC., SHALL NOT BE 
RESPONSIBLE FOR PROVIDING LABOR OR INCURRING THE COST OF LABOR TO REMOVE THE DEFECTIVE PART OR PARTS AND INSTALL ANY 
REPAIRED OR NEW PART OR PARTS. ALL REPLACEMENT PARTS SHALL BE GUARANTEED FOR THE BALANCE OF THE ORIGINAL WARRANTY 
PERIOD.  

THE WARRANTY IS VALID ONLY IF THE PRODUCTS HAVE BEEN ASSEMBLED AND INSTALLED AS PER DuMOR, INC., INSTRUCTIONS PROVIDED 
WITH EACH SHIPMENT AND IF THE PRODUCTS HAVE BEEN PROPERLY MAINTAINED AND INSPECTED ANNUALLY. THIS WARRANTY DOES NOT 
COVER CLAIMS FOR ITEMS THAT HAVE BEEN SUBJECT TO MISUSE, NEGLECT, ACCIDENT, OR VANDALISM OR THAT HAVE BEEN MODIFIED, 
ALTERED, OR REPAIRED BY ANYONE OTHER THAN DuMOR, INC.; ITS AUTHORIZED REPRESENTATIVE; OR OTHERS DESIGNATED BY DuMOR, 
INC., TO MODIFY, ALTER, OR REPAIR THE PRODUCT.  

THIS WARRANTY DOES NOT COVER COSMETIC ITEMS, NOR DOES IT COVER CLAIMS DUE TO CHECKING, SPLITTING, AND WARPING WHICH ARE 
NATURAL TENDENCIES OF WOOD PRODUCTS. THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS. IN ADDITION, NO OTHER WARRANTY, 
ORAL, WRITTEN, OR IMPLIED, MAY BE SUBSTITUTED FOR THE WARRANTY STATED ABOVE. TO THE EXTENT PERMITTED BY LAW, DuMOR, INC., 
SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.  

ALL CLAIMS MADE UNDER THE TERMS OF THIS WARRANTY MUST BE RECEIVED IN WRITING ALONG WITH A COPY OF THE ORIGINAL INVOICE. 
CLAIMS MUST BE SENT TO DuMOR, INC., P.O. BOX 142, MIFFLINTOWN, PA 17059-0142.  
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